OLD BUCKENHAM
HIGH SCHOOL

Be the best wey can be

Dear Parents 7t October 2020

Wisepay Platform

As you may be aware the Wisepay website is currently offline. We have now been
advised that this is due to a cyberattack that was discovered on 5th October 2020.

Wisepay are engaged in a detailed forensic investigation and have reported the matter to
the Information Commissioner's Office. We will update you as soon as further details are
available regarding any specific transactions affected.

Arrangements are in place to ensure all students are able to continue to purchase food
until this matter is resolved.

Yours sincerely

Mr A Fell

X Stonewall|
Wi venns S

CHAMPIONS |

T

Headteacher Mr Andrew Fell Address Abbey Road, Old Buckenham, Norfolk, NR17 1RL
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