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Headteacher: Mr Paul Beale, BSc (Hons), NPQH, PGCE


Dear Parents and Carers,
I am writing to you with sadness following the recent death of a student at Thetford Academy. This is tragic news and our thoughts are with the young person’s family, friends and the wider school community at this very difficult time.
Although this has not taken place within our own school, we are aware that the student had a number of social connections with children and families from our community. It is therefore likely that some of our pupils will already be aware of what has happened, particularly through friendship groups and social media. Others may hear about this over the coming days. In all cases, children and young people may be affected by this loss in different ways and may need additional understanding and reassurance from the adults around them.
Talking with children about death can be challenging and there is no single right way to approach these conversations. It can be helpful to provide a calm and quiet space, to listen carefully to what your child is saying and to be honest whilst using language that feels appropriate to their age and understanding. You may find the guidance available from organisations such as Cruse Bereavement Care and Winston’s Wish helpful when supporting your child at home.
As a school, we want to reassure you that we are alert to the possible impact this news may have on our pupils. Staff will be attentive to any changes in behaviour, mood or wellbeing and will provide time and space for pupils to talk should they need to. Our pastoral and safeguarding teams are available to offer support, and pupils will be encouraged to speak to a trusted adult in school if they are struggling.
We will also be reminding pupils of the importance of kindness, empathy and respect at times of loss. Grief can affect people in different ways, and it is important that children are thoughtful in their words and actions, both in school and online. We ask that parents and carers are mindful of conversations and any comments shared on social media, and that they support young people in understanding how what they say or post may affect others who are grieving.
If you feel that your child may need additional help or if you have any concerns about their wellbeing, please do not hesitate to contact us so that we can work together to provide appropriate support. You may also wish to access external sources of help, including Nelson’s Journey, Kooth and Shout, which offer confidential advice and support for young people and families.




Times like this can be deeply unsettling, particularly for adolescents, and it is important that we work in partnership to ensure that children feel supported, listened to and safe. Please be assured that we will continue to monitor the situation closely and respond with care and sensitivity.
Thank you for your support and understanding.
Yours sincerely,
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Paul Beale
Headteacher
Old Buckenham High School
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