OBHS Core Questions:
Subject: Health and Social Care
Year and Term: Y10 and 11 
Topic: Topic 4: Protecting Service Users and Service Providers
	
	Question
	Answer

	1.
	What is safeguarding?
	Safeguarding is the actions taken to protect a service user’s health and wellbeing to ensure they are not at risk of harm, danger or abuse.

	2.
	Name 8 service users who may be more vulnerable to abuse or harm.
	Homeless people, Children, People with physical disabilities, People with learning disabilities, People with mental health conditions, Older adults in residential care settings, People who have sensory impairment (sight/hearing loss), People in residential care who are dependent on carers. 

	3.
	What is a safeguarding policy?
	All health and social care settings must have a safeguarding policy. A safeguarding policy states the procedures that must be followed relating to safeguarding. All staff must be trained in the safeguarding policy.

	4.
	What is a DSL?
	DSL stands for Designated Safeguarding Lead. This is the person in the health or social care setting who has responsibility for safeguarding.  

	5.
	What 4 things must be included in safeguarding training?
	1. Staff are aware of their duty to report a serious concern.
2. Staff know the procedure for reporting a disclosure of abuse or a serious concern. 
3. Staff can recognise possible signs of abuse and harm.
4. Staff know who to report safeguarding concerns to, and how to do this. 

	6.
	What does DBS stand for and what is it? 
	DBS is the Disclosure and Barring Service. This service works closely with the police and prevents unsuitable people from working with vulnerable service users. 

	7.
	What are the 3 types of DBS check?
	1. Standard – checks for criminal convictions
2. Enhanced – as above, plus any other information held by the police that may be relevant to the role.
3. Enhanced with barred list check – ass above, plus checks the barred list, which is a list of individuals who are recorded as being unsuitable for working with children or vulnerable adults. 

	8.
	Name 5 General Cleanliness measures
	1. Using anti-bacterial sprays on surfaces
2. Cleaning toys and play equipment regularly
3. Moping and vacuuming floors daily
4. Clean and disinfect toilets frequently
5. Dispose of hazardous waste correctly (eg. sharps, yellow bags for clinical waste, red bags for soiled bedlinen)

	9.
	Name 8 Personal Hygiene measures
	1. Hair tied back or covered up
2. Regular brushing of teeth
3. Appropriate protective clothing
4. Open wounds covered
5. Regular showering and hair washing
6. Appropriate disposal of tissues and wipes
7. No nail polish or jewellery
8. Correct hand washing routines

	10.
	What is PPE?
	PPE is Personal Protective Equipment

	11.
	Name 5 examples of PPE and explain how they protect service users. 
		Disposable gloves and aprons
	Using a fresh pair of gloves or apron for each new task prevents cross-contamination. 

	Face masks
	Face masks provide a barrier to retain the droplets that are released when talking, sneezing or coughing. 

	Hairnets
	Prevent hair from contaminating food or falling into open wounds.

	Overalls/Overshoes
	Reduce the likelihood of transferring germs from unhygienic to hygienic settings. 

	Surgical garments/scrubs
	When carrying our surgical work they prevent infection as they are used in sterile environments. 




	12.
	What is the difference between a safety measure and a safety procedure?
	Safety Procedures are a set of actions or instructions that are carried out in a particular order. 
Safety Measures are specific actions such as a wet floor sign, or a fire safety notice.

	13.
	What must be included in a first aid policy?
	· who the trained first aiders are​
· where the first aid kits are​
· who has additional training e.g. asthma, anaphylaxis, CPR, Epipen​
· procedures to follow / administer first aid as appropriate e.g. dressing of minor injuries, recovery position​
· when to call/inform emergency services​
· who else has to be informed – e.g. parents or carers of the injured or ill person​
· what to do in an emergency​
· who has to be informed about what has happened e.g. the manager, head of department or nominated first aider​
· who has responsibility for maintaining the first aid equipment​
· who is responsible for record keeping / writing up the details of a first aid incident​
· location of evacuation routes

	14.
	What is a risk assessment?
	A risk assessment is a check used identify potential hazards and risks from equipment or activities. 

	15.
	Name 3 things staff in a health and social care setting should receive training on. 
	1. Equipment use
2. Moving and handling techniques
3. First Aid

	16.
	What 7 things do staff in health and social care settings need to consider when using equipment?
	1. Are they trained in using the equipment?
2. Is the equipment suitable for the task?
3. Has the equipment been regularly checked for damage?
4. Is the equipment risk assessed?
5. Is there a reporting system for damaged or faulty equipment?
6. Is there a replacement programme for older or worn-out equipment?
7. Is there regular PAT testing (electrical testing) for the equipment?

	17.
	Name 10 security measures
	1. ID lanyards
2. Staff uniform
3. Electronic security – pin code entries
4. External doors/gates locked
5. Manned reception desk
6. Window locks or restraints
7. Signing in/out book for visitors
8. CCTV monitoring external entrances
9. Monitoring keys
10. Visitor badges

	18.
	Why do health and social care settings need security measures?
	Security measures protect service users. They prevent unauthorised people from entering the building and they prevent vulnerable service users from leaving the building. 




Learn these questions to build a strong foundation of knowledge for this half-term. Ask family or friends to test you regularly, or practise on your own using the ‘Look, Say, Cover, Write’ method.
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