OBHS Core Questions:
Subject: Health and Social Care
Year and Term: Y10 and 11 
Topic: Topic 3: Effective Communication

	
	Question
	Answer

	1.
	What is communication?
	The process of sending, receiving and understanding information

	2.
	Why is effective communication important in health and social care?
	It helps ensure safe, effective and person-centred care

	3.
	What is verbal communication?
	Communication using spoken words.

	4.
	What is non-verbal communication?
	Communication without spoken words, such as facial expressions and body language.

	5.
	Name 8 verbal communication skills
	Clarity, Empathy, Patience, Using appropriate vocabulary, tone, volume, pace, willingness to contribute to team working

	6.
	What does clarity mean?
	Clarity means being clear. Spoken words shouldn’t be mumbled. 

	7.
	What does empathy mean?
	Empathy is the ability to understand and share the feelings of another person.

	8.
	What does patience mean?
	Patience involves giving the service user the time to say or do what they need to. Not rushing or pressuring a service user. 

	9.
	What does using appropriate vocabulary mean?
	It means using straightforward language, without jargon or abbreviations, that the service user can understand.

	10.
	What does tone mean?
	Tone is how your voice is heard. Tone can show a service user that you are friendly, warm, calm and interested. 

	11.
	What does pace mean?
	Pace is how slow or fast you speak.

	12.
	What does willingness to contribute to team working mean?
	A willingness to contribute to team working means that service providers communicate (as appropriate) effectively with each other to help provide the best care for service users.  

	13.
	Name 6 non-verbal communication skills?
	Eye contact, Facial expressions, Gestures, Positioning, Positive body language, Sense of Humour

	14.
	What are active listening skills? Give examples. 
	Active listening skills involve a service user using non-verbal or verbal cues to show a service user that they are being listened to. Examples of active listening can include, posture, eye contact, nodding, reflecting feelings, summarising, and clarifying by asking questions. 

	15.
	What are special methods of communication?
	Special methods of communication can be used to communicate with people with communication difficulties.

	16.
	Name 5 special methods of communication
	Advocate, Braile, British Sign Language (BSL), Voice Activated Software, Interpreter, Translator, Makaton, Picture Exchange Communication System (PECS). 

	17.
	What is an advocate?
	An advocate is someone who speaks on behalf of a service user who is unable to speak up for themselves. 

	18.
	What must an advocate do?
	An advocate must be completely independent, non-judgemental, represent the service user’s wishes and views, act in the best interests of the person they are representing. 

	19.
	What is the impact on service users of experiencing good communication skills?
	Service users will be well-informed about their care or treatment. Service users will feel supported, valued and respected. 

	20.
	What is the impact on service users of experiencing poor communication skills?
	Service users might not understand, or may misunderstand the care or treatment they may be receiving. Service users might feel patronised or disempowered. Service user’s may be in danger if service providers don’t communicate effectively with each other as a team.




Learn these questions to build a strong foundation of knowledge for this half-term. Ask family or friends to test you regularly, or practise on your own using the ‘Look, Say, Cover, Write’ method.
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