OBHS Core Questions:
Subject: Health and Social Care
Year and Term: Y10 and 11 
Topic: Topic 2: Person-Centred Values

	
	Question
	Answer

	1.
	What are person-centred values?
	Person-centred Values are key principles that people working in health and social care should follow to ensure that service users receive care that meets their needs. 

	2.
	What are the 9 person centred values?
	Individuality, choice, rights, independence, privacy, dignity, respect, partnership, and encouraging decision-making.

	3.
	What does individuality mean?
	Recognising that every person is unique

	4.
	What does choice mean?
	Allowing people to make decisions about their own care

	5.
	What are rights?
	Entitlements that should be protected for every individual

	6.
	What is independence?
	Being able to do as much as possible for yourself.

	7.
	What is privacy?
	Respecting a person's personal space and personal information

	8.
	What is dignity?
	Treating someone in a way that maintains their self-worth.

	9.
	What does respect mean?
	Valuing a person's beliefs, opinions and choices

	10.
	What does partnership mean?
	Working together with different professionals, agencies and services to provide care for a service user.

	11.
	Why should service users be encouraged to make decisions?
	It promotes independence and empowerment

	12.
	Name the 6Cs
	Care, Compassion, Competence, Communication, Courage and Commitment

	13.
	What are the 6Cs?
	The Qualities of a care provider

	14.
	What does Care mean?
	Providing high-quality care that meets individual needs

	15.
	What does Compassion mean?
	Showing kindness, empathy and understanding

	16.
	What does Competence mean?
	Having the knowledge and skills to provide safe care.

	17.
	What does Communication mean?
	Sharing information clearly and listening effectively

	18.
	What does Courage mean?
	Speaking up and doing the right thing, even when it is difficult

	19.
	What does Commitment mean?
	Being dedicated to providing the best possible care

	20.
	What are the benefits of applying person-centred values to the service user?
	Empowerment, Quality of care, Maintains or improves quality of life, Supports service users to develop their strengths. 

	21.
	What are the benefits of applying person-centred values for the service provider?
	Provides clear guidelines of standards of care, Improves job satisfaction, Supports service providers to develop their skills and share good practice. 

	22. 
	How can service users be affected if person-centred values are not applied?
	Service users can be affected physically, intellectually, emotionally, and socially. (PIES)




Learn these questions to build a strong foundation of knowledge for this half-term. Ask family or friends to test you regularly, or practise on your own using the ‘Look, Say, Cover, Write’ method.
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