
OBHS Core Questions:
Subject: Health and Social Care
Year and Term: Y10 and 11 
Topic: Topic 1: Rights of Service Users

	
	Question
	Answer

	1.
	What is a service user?
	A person who uses health or social care services.

	2.
	What is a care setting?
	A place where health or social care is provided.

	3.
	Name the five rights of service users
	Choice, Confidentiality, Consultation, Protection from abuse and harm, Equal and fair treatment

	4.
	What does choice mean?
	Allowing individuals to make decisions about their own care

	5.
	Give one example of how service users can promoting choice
	Letting someone choose what to wear or eat, whether they have a bath or a shower, choice of a male or female carer.

	6.
	What is confidentiality?
	Keeping personal information private

	7.
	Give one example of how to maintain confidentiality.
	Keeping personal information on a ‘need to know’ basis; keeping personal information on password protected systems, or in locked cabinets; having personal conversations in private rooms where no one can overhear.

	8.
	What is consultation?
	Speaking with a service user about their care. Ask their opinions and views; clarify their likes and dislikes; ask for preferences and options; discuss wants and needs, ensure shared decision making.

	9.
	Which service users are more at risk of abuse and harm?
	Service users with dementia, Service users with a learning disability, Children

	10.
	What does equal and fair treatment mean?
	Equal and fair treatment means that all service users are given the same opportunities and choices as everyone else. 

	11.
	Name the 8 examples of healthcare settings
	Hospital, Walk-in centre, Pharmacy, Health Centre, Nursing Home, Optician, GP Surgery, Dental Practice.

	12.
	Name the 8 examples of social care settings
	Retirement Home, Homeless Shelter, Day Centre, Residential Home, Social Services Department, Support Group, Community Centre, Foodbank

	13.
	What are the benefits to service users’ health and wellbeing when their rights are maintained?
	Empowerment, High Self-esteem, Service users’ needs are met, Trust

	14.
	What does empowerment mean?
	Empowerment means service users feel in control of their lives.

	15.
	What does high-self esteem mean?
	High self esteem means service users feel valued, respected and confident. 

	16.
	What does ‘meeting service users’ needs’ mean?
	Meeting a service user’s needs means that a service user receives appropriate care and treatment, this will result in maintaining or improving physical or mental health. 

	17.
	Why is trust important for service users?
	Service users must feel safe with their service providers. Service users who trust their providers will feel confident in the care they receive. 

	18.
	What is the difference between a retirement home and a residential home?
	A retirement home is designed for older adults and the elderly  who are generally self-sufficient. These homes provide an environment where residents can enjoy social connections, leisure activities, and essential services while maintaining their independence. A A residential home, also known as a care home or nursing home, offers housing with personal medical care included.

	19.
	What is a Day Centre?
	A day centre is a facility that provides social, recreational, and practical support for older adults, people with disabilities, or those with mental health needs, helping them maintain independence and wellbeing.

	20.
	What is the difference between healthcare and social care?
	Healthcare settings provide medical care and treatment for illness, disease, disability or injury. Social care settings offer a wide range of different types of care to support service users to live full lives.




Learn these questions to build a strong foundation of knowledge for this half-term. Ask family or friends to test you regularly, or practise on your own using the ‘Look, Say, Cover, Write’ method.
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